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Warning Warranty

WARNING: Use only with DZ072ADL255250F battery charger.

1. For your safety, DO NOT do anything other than the routine cleaning and mainte-
nance as described in this manual. This product must be serviced by a profes-
sional who is licensed and qualified in pool equipment repair as per local laws.

2. USE ONLY the original and authorized power adapter and cord to charge.

3. DO NOT use if the power cord is damaged. Before charging make sure that the
connector and socket are dry and clean.

4. The device must be powered via a residual-current device with a rated residual
current of at most 30 mA.

5. DO NOT attempt to charge the Aquabot  when the robot is running. Make sure the
power is OFF.

6. DO NOT ENTER the pool while the robot is running in the pool.

7. Improper installation and/or operation may void the warranty.

8. DO NOT use an unauthorized extension cord.

9. When it is charging, the robot should be kept in a cool place to avoid damage to
internal electrical components caused by overheating.

10. To ensure optimal battery life for the product during long-term storage, it is
recommended to perform a minimum of one charge cycle per month, maintain-
ing the battery charge level between 30% to 50%.

11. lmproper handling of the device can lead to severe injury or damage to the
device. Only allow others to access the device after they have read and compre-
hended the entire manual or have been instructed about the intended use and
the associated risks.
- Never let persons with reduced physical, sensory or mental capacities (such as children or drunk 

people) or a lack of experience and knowledge unsupervised near the device.

- Never allow children and persons with limited physical, sensory or mental capacities or persons lacking 
the respective experience and knowledge to operate the device.

- Do not let children clean or service the device.

- Children are not allowed to play with the device or with the power cable.

- Do not operate the device when impaired (e.g. under the influence of drugs, alcohol or medication).

12. The robot contains a non-replaceable battery. Do not attempt to replace the
battery yourself. Contact customer service for assistance if the battery needs to
be replaced.

Australia  sales@linc.com.au

BEFORE INSTALLING AND USING THIS PRODUCT, PLEASE READ THE 
FOLLOWING GUIDELINES AND INSTRUCTIONS:

1. The warranty duration for the battery and motors is two years from your
purchase date.

2. The warranty duration for the scrubbing brushes and debris filters is one year
from your purchase date.

3. This warranty is valid only for the original purchaser and does not apply to resale
or transfer.

4. Any damages or failures caused by misuse, unauthorized repair, disassembly, or
moisture getting inside the charging contact may void the warranty.

5. Purchasing order number or official record is required to claim the repair during
the warranty period.

*Find the product's serial number at the bottom side of the robot. If service is required, please contact 

your original dealer. If your original dealer does not perform warranty services, please find the 

customer service contact info.

Introduction

THANK YOU FOR CHOOSING AQUABOT 
Your Aquabot Cordless Robotic Pool Cleaner provides an innovative and 
eco-friendly solution for your pool. It is equipped with two ultrasonic sensors, three 
motors, and debris filters to ensure efficient cleaning and intelligent navigation 
around your pool. It has three cleaning modes, overall, floor and wall cleaning. You 
can also explore new cleaning experience by using the BWT Robotics app.

Customer Service

Email: 
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Android users iOS users

   Note

The presence of water residuals or dampness in the product is a normal condition resulting from the 

quality testing process. Please rest assured that it is safe to use.

Charger Retrieval Hook Quick Start Guide

In the Box

Debris Filters

Ultrasonic Radars

Control Panel
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WATER GOING IN
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D
E

Impeller

Wi-Fi Indicator Light

Light Ring

Power Button

Charging

Contacts

Scrubbing Brushes

Sponges

1. Search for "BWT Robotics" on the Apple App Store

or Google Play Store, download the app, and

initiate the connection to unlock customized

cleaning features.

2. Register or log into your BWT Robotics account.

Register or Log In

Reset Wi-Fi

1. Click “+” in the upper right corner of the homepage, and select your pool robot from

the list.

2. Make sure the Bluetooth and location services are turned on.

3. Connect to the home/pool Wi-Fi network, and enter the Wi-Fi password.

4. Enter the correct pool information and finish pairing.

Add Device

1. A Wi-Fi connected robot will receive software

update notice if a new version becomes

available. To check your robot's software version,

click Settings > Device Information > Update.

2. It is recommended to enable "Auto Upgrade" for

achieving optimal robot performance.

3. The actual app page displayed may vary due to

software version updates.

Firmware Update

Quick Setup

Download the BWT Robotics App and Connect to Wi-Fi

1. If the Wi-Fi indicator light is flashing or off, it indicates the robot is waiting to be paired.

2. If the Wi-Fi indicator light is solid on, it indicates the robot is already connected. To reset

Wi-Fi, press and hold the “       ” button for at least 8 seconds until you see the Wi-Fi

indicator starts flashing again.
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Instructions
1. Before charging, please wipe away any water from the charging contacts. Charging the

rechargeable battery in a wet or moist charging socket leads to corrosion of the contacts.

Only connect the charger to the robot if the charging socket is completely dry.

2. Open the rubber cover of the robot, insert the charging adapter plug (A) into the charging

contact (B).

3. Please fully charge the robot before using it for the first time.

4. If not in use for an extended period, it is recommended to store the robot in a cool and dry

environment, above 0°C, to help preserve the battery capacity. It is recommended to store

the robot with a full charge and recharge it every six months.

Charging

K
EE

P
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WATER GOING IN
SI

D
E

A

B

50 ~ 100% or Fully Charged

25 ~ 50%

0 ~ 25%

Cleaning starts, and you can drop the robot into the water

Solid on Flashing 

Charging to 100%

Charging to 50%

Charging to 25%

Green

Yellow

Red

Blue

Mode Explanation

App control

Floor mode

Wall mode

Overall mode

Select your desired cleaning mode and duration, and 

unlock more features to customize your cleaning

Runs the designated mode for 2 hours (default), and will 

autopark to the nearest wall when complete or when the 

battery level is below 10%.

Light Ring

Light Ring

Mode Explanation

1. If the robot is not functioning properly or you need to switch Wi-Fi configurations, you can

restore the robot to factory settings. Press and hold the “       ” button for at least 8 seconds 

until the Wi-Fi indicator light starts flashing.

2. Please be aware that a factory reset will restore the robot to its original settings, and all

personal data (including pool information, schedules, etc.) will be wiped out.

 Factory Reset

Briefly Press Press and Hold for 2~3s Press and Hold for 8s

Switch cleaning modes Turn on/off Factory reset

Power Button

Turn on/off: press and hold “        ” button for 2~3 seconds to turn on/off the robot.

ON/OFF 

Press “       ” button to switch between and select the cleaning mode. When the Light Ring turns 

blue, the cleaning starts, and you can place the robot into the water.

Start Cleaning
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Cleaning Operations

1. For first use, please soak the sponges on both sides

of the scrubbing brush for at least 5 minutes.

2. Select a cleaning mode (via the app or briefly press

the power button).

3. Once the light ring turns blue, drop the robot into

the pool within one minute. Ensure all the air

escapes from the robot, and the device sinks to the

pool floor.

Start Cleaning

Autopark

1. The robot will move to and park at the

nearest edge when it completes the cleaning

cycle or when the battery level goes below

10%.

2. Use the retrieval hook to take out the robot.

3. Hold the robot vertically to drain the water

out.

4. Open the covers and remove the filters

from both sides of the robot.

KEEP THE CAP CLOSED TO AVOIDW
AT

ER
G

OI
NG

INSIDE

1. Unscrew the old scrubbing brushes

from both sides of the robot.

2. Attach the new brushes with the

robot and ensure the direction of the

scrubbing brushes facing the inverted

V-shape.

3. Wrap the new scrubbing brushes on

the roller body by buckling all the

buckles one by one.

Scrubbing Brushes (replace as needed)

1. Open the filter covers and remove the

filters from both sides of the robot.

2. Insert the new filters.

3. Carefully close the filter covers.

4. It is recommended to clean the filter

basket after each cleaning cycle.

Filters (replace as needed)

Care and Maintenance

5. Empty all debris from the filter. Then rinse

the filter using a hose with clean water. When

it's too dirty, clean the filter with soapy water

and a soft bristle brush.

6. Install the filter in the robot and close the

cover properly for your next cleaning. Put the

robot in a dry place and let it dry properly. Do

not put the robot under direct sunlight.
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Troubleshooting 

Problems Possible Reasons Workable Solutions

Unable to power on.

1. Low battery.
2. Battery temperature is 

too high or too low.
3. The robot is defective.

1. Charge the robot.
2. Only use the robot within the range of 

0~40 °C.
3. Contact the BWT customer support team.

1. Make sure the plug is inserted into a working 
electrical outlet.

2. Clean the charging contacts both on the 
robot and on the charging cord. Wipe away 
any water before charging.

3. Only charge the robot within the range of 
5~40 °C.

4. Confirm that you are using the original 
charger.

5. Contact the BWT customer support team.

1. The power outlet is 
malfunctioning or 
tripped.

2. Poor contact.
3. The battery temperature 

is too high or too low.
4. You used a different 

charger.
5. The adapter or the robot 

is defective.

Unable to charge.

1. Ensure the Wi-Fi network is stable and has a 
strong signal.

2. Enter the correct Wi-Fi password.
3. Confirm that the robot is configured to use 

the 2.4GHz band for internet access.
4. To reset: Turn on the robot, and press and 

hold the power button for 8 seconds until 
the Wi-Fi indicator starts flashing again. 

1. Weak or unstable Wi-Fi 
signal.

2. Incorrect Wi-Fi password 
entered.

3. Not using 2.4GHz Wi-Fi.
4. The robot is already 

connected to a network.

Unable to connect to 
Wi-Fi.

1. Soak the sponges on both sides of the 
scrubbing brush for at least 5 minutes.

2. Make sure the filter is clean.
3. Fully submerge the robot into the water till 

no air bubbles come out. Then release it to 
allow it to sink down.

1. Dry sponges.
2. The filter is full or 

clogged.

The robot is not 
sinking into
the water.

1. Check that the robot has enough power to 
perform the action.

2. Use a hook to assist in moving the robot 
from where it got stuck.

3. Check for any obstructions in the impeller.
4. Verify that the belt and wheels can move 

freely. Clear any obstacles that may be 
impeding the movement of the wheels.

1. Low battery.
2. The robot is stuck.
3. Blocked impeller.
4. Obstacle impeding the 

wheel movement.

The robot does not 
move and stops 
working after some 
time.

Instructions for Removing and Installing the Side Cover

1. Use a Phillips screwdriver

to unscrew the three screws

on the inner cover.

2. Use a flathead screwdriver

to remove the inner cover

from the bottom.

3. Remove any entangled

garbage from inside the

inner cover.

4. Snap the side cover onto

the outer cover using the

snap on the top of the inner

cover.

5. Use a Phillips screwdriver

to lock and reattach the

inner cover.
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scrubbing brush for at least 5 minutes.

2. Make sure the filter is clean.
3. Fully submerge the robot into the water till 

no air bubbles come out. Then release it to 
allow it to sink down.

1. Dry sponges.
2. The filter is full or 

clogged.

The robot is not 
sinking into
the water.

1. Check that the robot has enough power to 
perform the action.

2. Use a hook to assist in moving the robot 
from where it got stuck.

3. Check for any obstructions in the impeller.
4. Verify that the belt and wheels can move 

freely. Clear any obstacles that may be 
impeding the movement of the wheels.

1. Low battery.
2. The robot is stuck.
3. Blocked impeller.
4. Obstacle impeding the 

wheel movement.

The robot does not 
move and stops 
working after some 
time.

Instructions for Removing and Installing the Side Cover

1. Use a Phillips screwdriver

to unscrew the three screws

on the inner cover.

2. Use a flathead screwdriver

to remove the inner cover

from the bottom.

3. Remove any entangled

garbage from inside the

inner cover.

4. Snap the side cover onto

the outer cover using the

snap on the top of the inner

cover.

5. Use a Phillips screwdriver

to lock and reattach the

inner cover.
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Product SpecificationProblems Possible Reasons Workable Solutions

The robot moves but 
does not clean the 
pool.

The filter is full or clogged. Empty the filter, and clean the filter properly.

The robot gets stuck.

The robot got stuck on the 
drain because other pool 
equipment is currently in 
operation.

1. Turn off the pool equipment while the robot 
is running.

2. Use a hook to assist in moving the robot 
from its current position.

The robot doesn't 
reach all areas of the 
pool.

1. Irregular pool shape
2. The pump or filter 

system is running.

1. Increase the cleaning time to ensure better 
coverage.

2. Turn off the pump and filter system.

The robot doesn't 
complete the full 
runtime specified in 
the app.

1. Low battery.
2. The robot is blocked by 

objects or obstacles.

1. Ensure the robot's battery has sufficient 
power to complete the specified cleaning 
time. Recharge if necessary.

2. Check for any objects or obstacles that 
might be blocking the robot's path. Remove 
any impediments to allow smooth 
movement.

The robot is offline.

1. The robot may be turned 
off.

2. The battery may be out 
of power.

3. The robot is underwater.

1. Make sure you turn on the robot .
2. Ensure the battery has enough power.

The robot doesn't 
climb up the wall.

1. The filter is full or 
clogged.

2. The brushes are worn out.
3. There is algae built up. 

The wall surface is too 
slippery.

1. Empty the filter, and clean the filter properly.
2. Replace the defective scrubbing brush.
3. Brush the algae from the wall.

The robot flips over. The filter basket is full. 
Make sure you emptied all the debris from the 
filter.

The robot is moving in 
circles.

1. The filter is full or 
clogged.

2. Blocked impeller.

1. Empty the filter, and clean the filter 
properly.

2. Check for any obstructions in the impeller.

Cleaning Mode

App Control

Battery Capacity

Charging Time

Max Water Depth

Power

Charging Environment Temperature

Storage Temperature

Waterproof Level

Charger Input

Bluetooth/Wi-Fi

Temperature Sensor

Robot Dimension

Robot Weight

Overall, Floor, Wall & Waterline

BWT Robotics App

9,300 mAh Lithium lon

3~4 hours

4 m/13 ft

206 W

5 ~ 40 °C/41 ~ 104 °F

-10 ~ 40 °C/14 ~ 104 °F

IPX8

AC 100~240 V  50/60 HZ 1.5 A

Yes

Yes

55 * 42 * 23.5 cm/22 * 16 * 9 inch

10.5 kg/23.2 pounds
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Product SpecificationProblems Possible Reasons Workable Solutions

The robot moves but 
does not clean the 
pool.

The filter is full or clogged. Empty the filter, and clean the filter properly.

The robot gets stuck.

The robot got stuck on the 
drain because other pool 
equipment is currently in 
operation.

1. Turn off the pool equipment while the robot 
is running.

2. Use a hook to assist in moving the robot 
from its current position.

The robot doesn't 
reach all areas of the 
pool.

1. Irregular pool shape
2. The pump or filter 

system is running.

1. Increase the cleaning time to ensure better 
coverage.

2. Turn off the pump and filter system.

The robot doesn't 
complete the full 
runtime specified in 
the app.

1. Low battery.
2. The robot is blocked by 

objects or obstacles.

1. Ensure the robot's battery has sufficient 
power to complete the specified cleaning 
time. Recharge if necessary.

2. Check for any objects or obstacles that 
might be blocking the robot's path. Remove 
any impediments to allow smooth 
movement.

The robot is offline.

1. The robot may be turned 
off.

2. The battery may be out 
of power.

3. The robot is underwater.

1. Make sure you turn on the robot .
2. Ensure the battery has enough power.

The robot doesn't 
climb up the wall.

1. The filter is full or 
clogged.

2. The brushes are worn out.
3. There is algae built up. 

The wall surface is too 
slippery.

1. Empty the filter, and clean the filter properly.
2. Replace the defective scrubbing brush.
3. Brush the algae from the wall.

The robot flips over. The filter basket is full. 
Make sure you emptied all the debris from the 
filter.

The robot is moving in 
circles.

1. The filter is full or 
clogged.

2. Blocked impeller.

1. Empty the filter, and clean the filter 
properly.

2. Check for any obstructions in the impeller.

Cleaning Mode

App Control

Battery Capacity

Charging Time

Max Water Depth

Power

Charging Environment Temperature

Storage Temperature

Waterproof Level

Charger Input

Bluetooth/Wi-Fi

Temperature Sensor

Robot Dimension

Robot Weight

Overall, Floor, Wall & Waterline

BWT Robotics App

9,300 mAh Lithium lon

3~4 hours

4 m/13 ft

206 W

5 ~ 40 °C/41 ~ 104 °F

-10 ~ 40 °C/14 ~ 104 °F

IPX8

AC 100~240 V  50/60 HZ 1.5 A

Yes

Yes

55 * 42 * 23.5 cm/22 * 16 * 9 inch

10.5 kg/23.2 pounds
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